Aktualizace

bezpecnostniho klice

pro Windows 10




Onyx Graphics zjistil konflikt mezi nedavnou aktualizaci systému Windows 10 (verze 2004) a nasim ovladacem Gemalto Security Key Driver
od tfeti strany.

K vyreseni tohoto konfliktu je k dispozici jednoduché feseni, aby aktualizace systému Windows neovliviiovaly vasi produkci tisku.

Konflikt se mlze projevit riiznymi zplsoby, véetné neschopnosti spustit jakykoli produkt ONYX po aktualizaci systému Windows, neschopnosti
spoustét instalatory softwaru ONYX, nebo ¢astéji, selhani bluescreen systému Windows 10 béhem prvniho restartovani po instalaci
aktualizace tv(j pocita¢. Tato aktualizace systému Windows 10 muze ovlivnit ONYX verze 12, 18 a 19.

Nize je pfiklad modré obrazovky:

Your device ran into a problem and needs to restart. We're just
collecting some error info, and then we'll restart for you.

0% complete

Ve vétsiné pfipadl systém Windows 10 pfi pfistim restartu odstrani zmény aktualizace a vrati se do funkéniho stavu, to znamen3, ze
aktualizace systému Windows 10 verze 2004 nebyla tisp&$né pouzita. Re$enim tymu technické podpory Onyx Graphics je aktualizace
ovladace bezpecnostnich kli¢d od spole¢nosti Gemalto.

Existuji dvé metody aktualizace tohoto ovladace bezpecnostnich klicu.

Prvni z nich je metoda Graphical nebo GUI, coz znamena, Ze se systém Windows 10 pouziva jako obvykle, a to podle krokl jako kazda jina instalace programu.

Druhou je metoda prikazového fadku, ktera je o néco vice technicka, ale dokonceni trva kratSi dobu.
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POZNAMKA: Nové produkty ke stazeni jsou k dispozici na webovych strankach Onyx Graphics véetné aktualizovaného ovladage Gemalto

Security Key Driver. Nasledujici kroky jsou ureny pro jiz nainstalovany software ONYX.

Obé metody pfinaseji stejny oCekavany vysledek, Fesi konflikt a umozniuji bezpecnou aktualizaci systému Windows 10. Chcete-li pokracovat,
vyberte mezi metodami Windows Graphical / GUI (Metoda 1) nebo Metody pfikazového fadku (Metoda 2) podle pokyn(l uvedenych nize.

Pokud potfebujete dalSi pomoc, obratte se na zastupce podpory ONYX pomoci kontaktnich informaci uvedenych zde:

+  Technicka podpora ONYX Americas: telefon +1 801 984 5353 nebo e-mail support@onyxgfx.com
+  Technicka podpora ONYX EMEA: telefon +31 10 451 0300 nebo e-mail emeasupport@onyxgfx.com
+  ONYX technicka podpora APAC: e-mail asiasupport@onyxgfx.com

Metoda 1: Pouziti metody Windows ,,Graphical / GUI“
Krok 1. Zkopirujte a viozte tuto adresu URL do svého webového prohlizece a stahnéte si soubor z:

https://d1khg5dr1hme2g.cloudfront.net/Sentinel_LDK_Run-time_setup_8.11.zip

Krok 2. Oteviete umisténi stahovani, kam jste soubor ulozili.

Krok 3. Pokud to neni automaticky nasmérovano dvojitym kliknutim, klepnéte pravym tlacitkem mysi na soubor a vyberte ,Rozbalit vie".

Krok 4. Vyberte cilovou slozku pro extrahované soubory a zvolte ,Rozbalit".

desktop.ini 6/25/2020 10:07 AM Configuration sett...
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Krok 5. Po dokon¢eni Windows extrahované soubory obvykle zobrazi. Pokud ne, oteviete umisténi, kam jste ulozZili extrahované

soubory.
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https://d1khg5dr1hme2g.cloudfront.net/Sentinel_LDK_Run-time_
https://d1khg5dr1hme2g.cloudfront.net/Sentinel_LDK_Run-time_setup_8.11.zip

Krok 6. Oteviete slozku ,Sentinel_LDK_Run-time_setup*

Krok 7. Poklepejte na soubor “HASPUserSetup.exe”

i | 1] <+ | C\Users\User\Downloads\Sentinel_LDK_Run-time_setup_8.11\Sentinel_LDK_Run-time_setup

“ Home Share View

« v » ThisPC » Downloads * Sentinel_LDK_Run-time_setup_8.11 » Sentinel_LDK_Run-time_setup v | O Search Sentinel_LDK_Run-tit

-

~ MName Date modified Type Size

5 Quick access
[ Desktop
; Downloads

|=| Documents

B} HASPUserSetup.exe
n readme.html

Application

Firefox Document

=/ Pictures
J’! Music
B videos

B CinalMrive

Krok 8. Pokud se zobrazi okno, které se nazyva vyzva Rizeni uzivatelskych uétti (UAC) k provedeni zmén na vasem zafizeni, zvolte ,Ano".

User Account Control b4

Do you want to allow this app to make
changes to your device?

Sentinel LDK

Verified publisher: Gemalto, Inc.
File origin: Hard drive on this computer

Show more details

Yes Mo

Krok 9. Po zobrazeni vyzvy kliknéte na ,Dalsi“ pro Privodce instalaci runtime.

jﬁl Sentinel Runtime Setup - *

Welcome to the Sentinel Runtime
Installation Wizard

It iz strongly recommended that you exit all Windows programs
befare running this setup program.

Click Cancel to quit the zetup program, then cloze any programs
you have mnning. Click Mext to continue the installation.

WARMNING: This program is protected by copyright lavw and
international treaties.

Unautharized reproduction or distribution of this program, ar any
partion of it, may result in sevena civil and criminal penalties, and
will be: prosecuted to the maximurn extent pogzible under law.

< Back Cancel
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Krok 10. Prectéte si a pfijméte licenéni smlouvu.

Krok 11. Po zobrazeni vyzvy kliknéte na ,DalSi“ a poté pockejte na dokonceni procesu a zaviete okno.

ﬁ Sentinel Runtime Setup — * ﬁ Sentinel Runtime Setup —
License Agreement Updating System
“Y'ou must agree with the license agreement below to proceed. wmlto The features pou selected are currently being installed. WTB":O
Inc) ~ Install drivers

c3p0-0.9.5.2.jar (@included in the readme’s or equivalent)
aspectjweaver-1.8.10.jar (all required information can be found in the
readme’s or https://www.eclipse.org/aspectj/ )

Y. OpenlDKS is distributed under CDDL License and Gplv2 classpath
exception license: https:/foss.oracle.com/licenses/CDDL+GPL-1.1

DoclD 183 Revision 2005-1

(®) | accept the license agreement
(7)1 do mot accept the license agreement

Krok 12. Restartujte Windows kliknutim na nabidku Start a vyberte ,Restart".

Krok 13. Po restartovani pocitace oteviete webovy prohlize¢ a zkontrolujte, zda byla aktualizace ovladace bezpecnostniho klice Uspésna.

Krok 14. V prohlizeci piejdéte na http: // localhost: 1947 oteviete ,Sentinel Admin Control Center”.

| kﬁ] [ Gemalto Sentinel ACC:+ l 4F i s ] x
&« = 0O m @ | localhost:1947/_int_/ACC_help_indexhtm ¥r = 7 e
| | | K
gemalto Sentinel Admin Control Center
— Admin Control Center Help
Sentinel Keys H
V Admin Control Center Help
Products
Features
s Welcome to the Admin Control Center. This application enables you to manage access to software licenses and Features, to control detachable licenses, to control sessions, and to
diagnose problems
Update/Attach Note: You can select the language in which Admin Control Center is displayed from the bottom of the Options pane
> The Admin Control Center enables you to monitor the following:
Access Log
Configuration - All the Sentinel protection keys that are currently available on the network server, including their identity, type, and location
) gl ) + The number of users currently logged in to a protection key, and the maximum number of users allowed to be simultaneously logged into that specific key
Diagnostics - The Features to which each protection key allows access, and any restrictions that apply to the Feature
+ The users who are currently logged into a specific protection key, including detailed login information
a7 Note: SL UserMode keys are only displayed for the local (Windows) machine. SL UserMode keys are not displayed when the configuration p Do Not Load hasplmv.exe is
About selected.
> You can perform actions, such as:
+ Detaching a license from the network and attaching it to your machine or a different recipient machine
- Cancelling a detachable license prematurely
+ Installing an update to a license on a key that is visible in Admin Control Center
> You can implement and manage cloud licensing
> You can make basic configuration changes, including:
+ Setting ﬂje display rafresh Iirna ) . . )
- Configuring access permissions from a client machine to a remote server. and configuring a server to allow it to be remotely accessed
. - Defining values for Products with detachable licenses
English
Deutsch > The Diagnostics page enables you to view system information related to the current Sentinel License Manager, and to generate reports
S Related Topics
Francais Cloud Lice!
Italiano
SES [ -
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http://localhost:1947

Krok 15. V nabidce vlevo zvolte ,Diagnostika“. Pfejdéte dol(l, dokud neuvidite sekci s nazvem ,Run-time“.

—
&« (G @ @ localhost:1947/ int_/diag.html e [+ N o & =
1 |

) . .
gemalto Sentinel Admin Control Center
Diagnostics for Sentinel License Manager on desktop-j7ptqte

Sentinel Keys License Manager Version 24.0 Build 102350
Products Computer Name desktop-j7ptgte  (PID:3860 on WinG4) Create ID File
Features Host Operating System Windows 10 Enterprise Build 18363
Intel6d Family 6 Model 94 Stepping 3
S
essions Running on VIMWare
Update/Attach LM Protocols IPv4, IPv6 (TCP and UDP at port 1947)
192.168.134.42
Access Log Uptime 0 hours 0 minutes 47 seconds, local time 2020-06-25 10:51:11
Configuration Template Sets _int_,de.15.0.alp,es.15.0.alp,fr.15.0.alp.it.15.0.alp.ja.15.0.alp,ru.15.0.alp,zh-CN.15.0.alp
Diagnostics Current Template English 15 (30 March 2020 Build 1)
Help Current Usage 0 logins, 0 sessions
About Login Requests 0 (0 peak simultaneous logins)
Requests 0 local, 0 remote, 0 total
Data Volume 94,006 received, 239,711 transmitted
Errors 0 Key related, 14 in Transport
Client Threads 3 (3 peak), 4 in past 10 secs, 2ms 90th, 0% usage
Memory Used 13,609,101 (3,867 blocks)
Run-time Run-time Installer  8.11
Run-time Package 8.1
hardlock.sys 3.93
Egie fridge_lib 18
Deutsch aksdf.sys 1.52
Espafiol aksfridge.sys 1.81

Krok 16. Ovérte, ze ,Run-time Installer” zobrazuje verzi 8.11 nebo vyssi, a poté zaviete okno prohlizece.

Uspésné jste aktualizovali ovladaé Gemalto Security Key Driver a mizete do poé&itade pfijmout aktualizaci Windows verze
2004. Neni tfeba restartovat pocita¢ znovu, kroky jsou dokonceny.

Metoda 2: Pouziti metody Windows na pfikazovém radku

Krok 1. Zkopirujte a vlozte tuto adresu URL do svého webového prohlizece a stahnéte si soubor z:
https://d1khg5dr1hme2g.cloudfront.net/Sentinel_LDK_Run-time_cmd_line_8.11.zip

desktop.ini Configuration sett...

b H

Downlnads &

Krok 2: Oteviete umisténi stahovani, kam jste soubor

Docu
UlOlel. Pictu : Extract Compressed (Zipped) Folders

Musi

] i L o vid inati i
Krok 3: Pokud to neni automaticky nasmérovano dvojitym “§ Select a Destination and Extract Files

. . « . v o IneDr . - . .
kliknutim, klepnéte pravym tlagitkem mysi na soubor a vyberte Files will be extracted to this folder:

This Pt Browse...

,Rozbalit vse".
Eb Yo}

Deske Show extracted files when complete

Krok 4: Vyberte cilovou slozku pro extrahované Doct

e D
soubory a zvolte ,Rozbalit". i |
Musi

Pictu
Videt
Loca

DvD

Cancel

onyxgfx.com



https://d1khg5dr1hme2g.cloudfront.net/Sentinel_LDK_Run-time_cmd_
https://d1khg5dr1hme2g.cloudfront.net/Sentinel_LDK_Run-time_cmd_line_8.11.zip

Krok 5. Po dokonéeni Windows extrahované soubory obvykle zobrazi. Pokud ne, otevrete umisténi slozky,
soubory.

kam jste ulozZili extrahované

Krok 6. Poklepanim otevrete slozku ,Sentinel_LDK_Run-time_cmd_line“.

Krok 7. Kliknéte na tlaitko Start systému Windows (nebo stisknéte klavesu Windows na klavesnici) a zadejte ,cmd*.

Krok 8. Vyberte pfikazovy fadek.

Krok 9. Po otevieni pfikazového okna vyberte a pretahnéte stazeny soubor s nazvem ,haspdinst.exe” ze slozky, kde byl
extrahovan, do okna pfikazového fadku.

M O= Manage C\Users\Usen\Downloads\Sentinel_LDK_Run-time_cmd_line_8.11\Sentinel_LDK_Run-time_cmc
Home Share View Application Tools
« “ 4 |« Downloads » Sentincl LDK Run-time_cmd_line 811 » Sentinel LDK_Run-time_cmd_line v O Search S¢

A Name Date modified Type Size

# Quick access
I Desktop
4 Downloads

[%] haspdinst.exe

Application
B readme.html

Firefox Document
4] Documents
&= Pictures
D Music
Videos
& OneDrive

[ This PC

J 3D Objects

[ Desktop

| Documents

- Downloads

b Music

= Pictures

Videos

% Local Disk (C:)

i DVD Drive @) C

I Desktop 2itens 1 item selected 21.0MB

Krok 10. Kliknéte v okné pfikazového radku, stisknéte mezernik a potom zadejte ,-purge” (ignorovani ,“). Poté kliknéte na ,Enter”.

EX Command Prompt

Krok 11. Pokud se zobrazi okno, které se nazyva vyzva Rizeni uzivatelskych Géti (UAC) k provedeni zmén na vasem zafizeni, zvolte ,Ano".

User Account Control b4

Do you want to allow this app to make
changes to your device?

"B Sentinel LDK

Verified publisher: Gemalto, Inc.
File origin: Hard drive on this computer

Show more details

Yes Mo
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Krok 12. Pockejte, az proces za¢ne. Po dokoncéeni se zobrazi okno dokonéeni. V okné dokonceni kliknéte na ,,OK*.

Sentinel Run-time Environment Insta...

Operation successfully completed.

Krok 13. Vratte se do okna prikazového radku, stisknéte klavesu se Sipkou nahoru, vymazte slovo ,vygistit* a nahradte pismeno ,,i“.
Poté stisknéte ,Enter”.

BH Command Prompt - o x

Krok 14. Pokud se zobrazi dal$i okno, které se nazyva vyzva Rizeni uZivatelskych Géti (UAC) k provedeni zmén na vasem zafizeni, zvolte ,Ano*.

User Account Control *

Do you want to allow this app to make
changes to your device?

"l Sentinel LDK

Verified publisher: Gemalto, Inc.
File origin: Hard drive on this computer

Show more details

Yes MNo

Krok 15. Pockejte na dokon&eni procesu a poté kliknéte na ,OK".

Sentinel Run-time Environment Insta... >

Operation successfully completed.

Krok 16. V okné prikazového fadku zadejte ,exit* a stisknéte ,Enter®. Okno by se mélo zavrit.

Krok 17. Restartujte Windows kliknutim na nabidku Start a vyberte ,Restart".
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Krok 18. Po restartovani pocitace oteviete webovy prohlize¢ a zkontrolujte, zda byla aktualizace ovladace bezpecnostniho klice Uspésna.

Krok 19. V prohlizedi piejdéte na http: // localhost: 1947 oteviete ,Sentinel Admin Control Center”.

& «—5] E Gemalto Sentinel ACC: 1 X l+ v - o X
&< - O @m D | localhost:1947/_int /ACC_help_indexhtml b = 1 e
| | |
gemalto Sentinel Admin Control Center
Options Admin Control Center Help
Sentinel K H
EraleEs Admin Control Center Help
Producis
Features
Ermre Welcome to the Admin Control Center. This application enables you to manage access to software licenses and Features, to control detachable licenses, to control sessions, and to
diagnose problems.
Update/Attach Note: You can select the language in which Admin Control Center is displayed frem the bottom of the Options pane
> The Admin Control Center enables you to monitor the following:
Access Log
Configuration + All the Sentinel protection keys that are currently available on the network server, including their identity, type, and location
X 9 ) + The number of users currently logged in to a protection key, and the maximum number of users allowed to be simultaneously logged into that specific key
Diagnostics + The Features to which each protection key allows access, and any restrictions that apply to the Feature
+ The users who are currently logged into a specific protection key, including detailed login information
(=R Note: SL UserMode keys are only displayed for the local (Windows) machine. SL UserMode keys are not displayed when the configuration p Do Not Load hasplmv.exe is
About selected
> You can perform actions, such as:
+ Detaching a license from the network and attaching it to your machine or a different recipient machine
+ Cancelling a detachable license prematurely
+ Installing an update to a license on a key that is visible in Admin Control Center
> You can implement and manage cloud licensing
> You can make basic configuration changes, including:
+ Setting the display refresh time
+ Configuring access permissions from a client machine to a remote server, and cenfiguring a server to allow it to be remotely accessed
5 + Defining values for Products with detachable licenses
English
Deutsch > The Diagnostics page enables you to view system information related to the current Sentinel License Manager, and to generate reports.
Espaiol Related Topics
Francais q
Italiano
=B =
. . . “ v s yx o Y . - . “
Krok 20. V nabidce vlevo zvolte ,Diagnostika“. Pfejdéte doll, dokud neuvidite sekci s nazvem ,Run-time*.
—
&« c @ © @ localhost:1947/ e b m o€ =

gemalto Sentinel Admin Control Center

Diagnostics for Sentinel License Manager on desktop-j7ptgte
Sentinel Keys License Manager Version 24.0 Build 102350
Products Computer Name deskiop-j7ptqte (PID:3860 on Win64) Create ID File
Features Host Operating System Windows 10 Enterprise Build 18363
Intel64 Family 6 Model 94 Stepping 3
S
essions Running on VMWare
Update/Attach LM Protocaols IPv4, IPv6 (TCP and UDP at port 1947)
192.168.134.42
Access Log Uptime 0 hours 0 minutes 47 seconds, local time 2020-06-25 10:51:11
Configuration Template Sets _int_,de.15.0.alp,es.15.0.alp,fr.15.0.alp,it.15.0.alp,ja.15.0.alp,ru.15.0.alp,zh-CN.15.0.alp
Diagnostics Current Template English 15 (30 March 2020 Build 1)
Help Current Usage 0 logins, 0 sessions
About Login Requests 0 (0 peak simultaneous logins)
Requests 0 local, 0 remote, 0 total
Data Volume 94,006 received, 239,711 transmitted
Errors 0 Key related, 14 in Transport
Client Threads 3 (3 peak). 4 in past 10 secs. 2ms 90th, 0% usage
Memory Used 13,609,101 (3,867 blocks)
Run-time Run-time Installer ~ 8.11
Run-time Package 8.11
hardlock.sys 3.93
Bl fridge._lib 18
Deutsch aksdF.sys 1.52

Espafiol aksfridge.sys 1.81

Krok 16. Ovérte, ze ,Run-time Installer” zobrazuje verzi 8.11 nebo vy3si, a poté zaviete okno prohlizece.

Uspésné jste aktualizovali ovladaé¢ Gemalto Security Key Driver a mUzete do poé&itade pfijmout aktualizaci Windows verze
2004. Neni tfeba restartovat pocita¢ znovu, kroky jsou dokonceny.
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